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MopsAOK OKaszaHUSA CUTyaTMBHOW NOMOLWW WHBaNMAam, NnLam ¢ OrpaHUYEHHbIMM
BO3MOXXHOCTAMM 340P0OBbSA M MaslOMOGUNIbHBIM FpaXkgaHaMm Npu Mocew,eHNn
MYHULMNMANbHOr0O aBTOHOMHOTO AOWKO/bLHOT0 06pa3oBaTelbHOrO
yupexaeHusa - getckuin cag Ne 80

1. O6wume NoN0XKEHUS

1.1. HacTtosawmnin Mopagok onpegenseT npaBuaa okKasaHUs CUTYaTUBHOW NOMOLLK
NHBaNMAaM M MasloMOOUNbHBIM rpaXKgaHaMm Mpu NOoCew,eHnn MyHULUNanbHOro
aBTOHOMHOTO JOWKONbHOTr0 06pa3oBaTelbHOIO yUYpexaeHunsa - 4eTckuin cag Ne

80 (panee Mo TeKCTy - YupexaeHue).

1.2. TMopsagok pa3paboTaH B cOOTBeTCTBUU C DefepaNbHbIM 3aKOHOM OT 01 gekabps 2014
roga Ne m419-d®3 «O BHeCeHUUN U3MEHEHUI B OTAENbHblIe 3aKOHO4ATe/IbHbIE aKTbl
Poccuitckoin ®egepaynm no sonpocam coymnanbHON 3alMTbl MHBaNNAOB B CBA3N C
paTnurkaymein KoHBeHUMMN O NpaBax MHBaNMAoB». «MeToAMYECKUM nocobuem «ns
06y4YeHUss (MHCTPYKTUPOBAHMA) COTPYAHUKOB yupexaeHnm MC3 n gpyrux- opraHusayuni
no Bonpocam obecrnevyeHna JOCTYNHOCTU AN UHBaANMULOB YCNYyr U 06bEKTOB, Ha KOTOPbIX
OHW NMpejoCcTaBNAKTCA, OKa3aHWUA Mnepun 3TOM HEOOXOAMMOWK NOMOLLUY.

1.3.  WHBanupg nuuo, KOTopoe MMeeT HapyLleHne 340P0BbA CO CTOMKUM pacCTPOMCTBOM
hYHKUMI opraHn3ma, obycnoBneHHoe 3aboneBaHUAMMU, NOCAEACTBUSAMN TPaBM UK
feekTamn, NpUBOAALLEE K OTPaHUYEHUIO XU3HeAeATeNbHOCTU U Bbi3blBatlolLiee
HEOO6XO0AMMOCTb ero 3awmuTbl. JINLO C OrpaHUYEHHbIMY BO3MOXHOCTAMU 380poBbsA (OB3) -
(hM3nyeckoe NNLO, UMero L ee HELOCTATKN B PU3MYECKOM U (M) MCUXONOTMYECKOM
pasBUTUM, KOTOPble NPENATCTBYOT OCBOEHUIO 06pa3oBaTe/ibHbIX Nporpamm 6e3 cosgaHus
crneymnanbHbIX YCNOBUI ANna nonyvyeHnsa obpasoBaHus. ManomobunbHble rpaxgaHe (MIH) -
3TO NOAU, UCNbITbIBAO W ME 3aTPYLHEHNA NPU CAMOCTOATE/IbHOM MepeaBUKEHNN,
nonyyeHune ycnyru, Heobxoanmmon MHhopMaunum nanm nNpu OpUueHTUPOBAHUN B MPOCTPAHCTBE
(noan c BpEMEeHHbIM HapylweHUneM 340p0BbSA, 6epeMeHHbIe XEeHLWUHbI, AN CTapLwnx
BO3pacToB, /IOAN C LeTCKUMU KONACKaMmn W1 T.m.).

1.4, Tlopsafok pa3paboTaH and paboTHMKOB YupexaeHus, B Lensx obecneyeHms
AOCTYMHOCTK 06bEKTa U ycnyr uHeanmgam, nuuam ¢ OB’3 n MIT, Ha KOTOPbIX OHU
NpeAoCTaBNATCA, OKa3aHUA Npy 3TOM UM HEOOXOAMMON MOMOLLN.

1.5. TpeboBaHNA K yPOBHI MNOArOTOBKM NepcoHana:

a) 3HaHWe NOHATUA «[LOCTyNnHas cpeja ANs UHBANUA0B» U OCHOBHbIX TpeboBaHUi



AOCTYNHOCTU 06BLEKTOB U YCNYT AN MANOMOBGUbHbBIX FpaXkjaH; OCHOBHbIX BU/0B
APXUTEKTYPHbIX, MHOPMALNOHHbBIX N CUTYATUBHbIX 6apbepoB, NPENATCTBYIOLLUX
nony4yeHuto ycnyr nHeanugamu (MI) HapaBHe ¢ APYTUMU NULAMM, a TAKXKE BO3MOXHbIX
cnoco60B NX yCTpaHEHNS B 3aBUCUMOCTU OT KaTeropuu MHBaNMAHOCTH:

6) ocBeJOM/NIEHHOCTb O NepeyvyHe NpefoCTaBAAEMbIX YCAYT B YUpexaeHnu: popmax u
nopsake npefocTaBaeHnsa ycnyr (B opraHmsayum, Ha 4OMY, 3N1EKTPOHHO U AUCTaHLUWOHHO);
B) MH(OOPMMPOBAHHOCTbL O cneunanbHOM (BCnoMoraTesibHOM) 060pyA0BaHUM N
NPUCNocob6NeHnax ANa UHBaNNLOB, UMEHOLNXCA B PaCNOPSHIKEHUN Y UpPeXXAeHUS, HATNUunum
[OCTyNna K HUM, nopsifike UxX akcnayartaummn (Bkntwo4vaa tpe6oBaHna 6€30MacHOCTHN);

r) 03HaKOMJieHUe C NOpPALKOM 3BaKyauuu rpaxaaH Ha 06bekTe, B TOM yucne
MasoMO6UNbHBIX, B 3KCTPEHHbIX C/y4Yasax WU 4Ype3BblYaHbIX CUTYyaALUAX;

A) Hanu4uune paspaboTaHHbIX NpaBua B3aMMOLENCTBUA COTPYAHUKOB Y UpexaeHuns npu
npefoCcTaBNeHUN YCNYT UHBaNULY.

2. O6wure npaBuna aTUKeTa

2.1. O6pauieHne K 4enoBeKy: Npu BCTpede obpalw,antecb C MHBANINLAMMN BEXIUBO U
YBaXXMUTENIbHO, BMOSIHE eCTECTBEHHO NOXaTb MHBanuAy pyky. Korga Bbl pasroBapuBaeTe C
nHBaNMAoOM n6oin Kateropmu, nuuom ¢ OB3 nnm MIT, obpauiaiiTecb HENOCPEACTBEHHO K
HEMY, a He K CONPOBOXjatoLemMy, ecim nocnefjHUin NpucyTCcTBYeT NpU pasroBope.

2.2. ApjekaBaTHOCTb W BEX/IMBOCTb: OTHOCUTECH K PYTrOMY 4Yesl0BeKY Kak K cebe camomy,
TOYHO TakK )XKe ero ypaxanTe - U TOrga okasaHue ycnyrum n obueHne oyayt appeKTUBHbIMN.
2.3. HasbliBalTe cebs n apyrux: Korga Bl BcTpeyaeTecb C 4e/I0BEKOM, KOTOPbIA MI0X0
BUAUT UIN HE BUAUT COBCEM, 0643aTeNlbHO Ha3blBalTe Ce6S U TEX NHOAEN, KOTOPbIE MPULLNN
c Bamu. Ecnu y Bac o6uas 6ecefa B rpynne, He 3abbiBailTe NOSACHUTbL, K KOMY B JaHHbI
MOMEHT Bbl 06paujaetecb, Ha3BaTb ceb1.

2.4. TpepnoxeHue nomowmn: ecnu Bel npegnaraete NnoMolwb, XANUTE, NOKa ee NPpUMyT, a
3aTeM cnpawunBainTe, YTO U KakK AenaTb; BCerpa npegnarainte noMollb, €CM HYXHO OTKPbITb
TAXENY ABepb UAM 060ATU NPensaTCTBUE.

2.5. Ob6ecneyeHune AOCTYNHOCTM YCNYr: BCerga NM4YHo ybexxaantecb B JOCTYNHOCTU MECT,
roe NnpefycMOTPEHO OKaszaHue yc/yr u npuem rpaxgaH. 3apaHee nonHTepecynTechb, Kakue
MOTY T BO3HUKHYTb Npo6aeMbl nnn 6apbepbl N Kak UX MOXHO YCTPaHUTb.

2.6. O6pauieHne ¢ KpecsioM - KONACKOW: MHBaNMAHAA KONACKa - 3TO YacTb
Henpukacaemoro nNpocTpaHCTBa YesioBeKa, KOTOpbI ee ncnonb3yet. He o6nokaynBaTechb Ha
Hee M He To/IKanWTe. HayaTb KaTuTb KONACKY 6e3 cornacus mHBanupja ToXe camoe, 4To
CXBaTUTb U MNOHECTN YenoBeka 6e3 ero paspeweHuns. Ecnm Bac nonpocunm nomoyb
MHBanuAy, nepeaBuratoLLLeMyca Ha KOJIACKe, CHavyana KaTuTte ee Me/ieHHO. Kondcka 6bICTpo
HabupaeT CKOPOCTb, HEOXMAAHHbBIN TONYOK MOXET NPUBECTU K NOTepe paBHOBECUS.

2.7. BHuMMaTenbHOCTb U TepnenuBoCTb: Korga Bbl pasroBapuBaeTe C Ye/I0BEKOM,
NCMbITbIBAWMUM TPYAHOCTM B 06WLEHNN, CNYLWalnTe ero BHUMaTe/ibHO. BybTe Tepnenunssbl,



XAUTe, KOrjga 4enoBek caM 3aKOHUYUT (hpasy. He nonpaBnsaiiTe ero n He forosapuBanTe 3a
Hero. NoBTOpPUTE, YTO Bbl MOHANK, 3TO MOMOXET YENOBEKY OTBETUTbL Bam. a Bam NoHATH
ero.
2.8. PacnonoxeHue gns 6ecefbl: Korga roeopuTe ¢ YefoBekoM. Monb3youwmmcs
WHBaNNAHON KONACKON UNN KOCTbIISIMU, PaCnoNoXUTeCh Tak, YToObl Bawwn v ero rnasa
O6blN Ha O4HOM YypOBHe, Torga Bam 6yfert nerye pasrosapusaTtb. Pasrosapusas ¢ TeMU, KTO
MOXET YynTaTb Mo rybam, pacrnonoxmTecb Tak. 4Tobbl Ha Bac nagan ceet, u Bac 6b1710
XO0pOoLOo BUAHO.
2.9. TpuBnevyeHne BHUMAHMA YenoBeKa: 4TOoObl NPUBIeYb BHUMaHUE YeN0BeKa, KOTOPbIN
NA0XO0 C/AbIWWT, NOMaWMTe eMy PyKORn UM noxnonanTe ero no nnaedyy. CmoTpute emy
npsMo B rnasa n roBOpuTe YeTKO, HO UMeTe B BUAY, YTO He BCe /IIOAMN, KOTOPbIE MI0X0
C/bllWaT, MOryT YnTaTb Mo rybam.
3. MpaBuna okaszaHWd CUTYaTUBHON MOMOLLM UHBANUAAM U APYTUM MasioMOOUNbHbBIM
rpaxkgaHam
3.1. Tpukasom 3aBeAyHOLWEro YupexxaeHna HasHavyarTCcAa paboTHUKM YUpexgeHus,
OTBETCTBEHHbIE 3a OKa3aHWe CUTYaTUBHOW NOMOLWMN MHBaNMAam U ApYyruM mManomMmoOuibHbIM
rpakgaHam.
3.2.  [pun HaxoxXpeHuu nHeBannpga, nuua c OB3 nam MI B NOMeLWEeHNAX YUupexXaeHusa emy
OKa3blBaeTCA CUTyaTMBHAA NMOMOLLb:
npu BXofe ¥ BbIXOAe U3 3[aHUS;
npu nepemMeLleHnn BHYTPKU 34aHUA, NPU NOLbLEME U CNYCKe C NeCTHULbI;
B CHATUWN W 0f,eBaHUN BEPXHEN 0f4exX/bl.
1.3.  [eicTBUA COTPYAHMKA NOCTA OXPaHbl B YUpeXXAeHUN NpU OKasaHUN CUTYaTUBHOW
nomowin nusanuagy, nuuy ¢ OB3 nan MT:
no MOHUTOPY BUAEOHAbMOAEHUA BUAUT NOCETUTENA C OrpaHUYEeHUEM MepesBUMKeHNA
(Ha KonsAcke, KOCTbINAX, C 6€N10 TPOCTbIO), BBIXOAUT Ha YNULY, OTKpPbIBAeT BXOAHbIE ABEPY;
OKa3blBaeT NOMOLLb NPU BXOAe C 3LaHNE YUpexeHus,
YTOYHAET, B KAKON MOMOLLM HYXAaeTca uHBanug, nuuo ¢ OB3 n MTI™ yenb
NnoceLweHns YupexaeHnsd, Heo6XoA4NMMOCTb CONPOBOXAEHUSA.
L0 NpUBbLITUA OTBETCTBEHHOTO Crneymnanncta, COTPYAHUK NOCTa OXpaHbl HanpaBnseT
nuBanuga, nuua ¢ OB3 nam MTI K MeCcTy OXuAaHUA B CNOPTUBHLIN 3an YUpexaeHus,
OKa3blBaeT NOMOLLb NPU BbIX0Ae U3 3[aHNA YuUpexaeHus.
1.4. [le/AcTBUA OTBETCTBEHHOrO creynanucTa nNpyu oKazaHMmM CMTyaTUBHON MOMOLLM
nHeanugy, nuyy ¢ OB3 nnm MT:
pacckasaTb MHBanuay, nuuy ¢ OB3 u MTI 06 0CO6EHHOCTAX 3[4aHNA YUpexLeHuns;
KONMYeCTBEe 3TaXeN: HanU4yuy NOpPyUHen, Lpyrux
NPUCNOCco6N1eHNIn N YCTPOMNCTB AN UWHBANMNAOB MPUMEHUTENBHO K €r0 PYHKLNOHANbHbIM
OrpaHMYeHnAM; pacnosioXXeHNN CaHUTapPHbIX KOMHAT, BOSMOXHbIX MPENATCTBUIA HA NYTU U

T.0.;



- B KAKOM KabuHeTe U K KOMY 06paTUTbLCA NO BOMpocam, KOTOpPble MOTYT BO3HUKHYTb B X0Ze
npesocTaBNeHNa yCNyru;

MO3HAKOMUTbL MHBanuga, nmuo ¢ OB3 n MIT co Bcemu cneymnannctamm, 3aLeiCTBOBAHHbBIMM
B paboTe C HUM. INYHO, NPeACTaBUB N0 (PaMUINU, UMEHU N OTYECTBY COTPYAHMKA U
MHBaNuAaa Apyr c 4pyrom;

-MH(pOPMMPOBATL, K KOMY OH A0/KeH 06paTUTbCA BO BCEX Cyyasax BO3HMKAKOLLMUX
3aTpYyAHEHUA.

3.6.0Cc06eHHOCTY 06LWEeHNA C UHBANAAMU, UMEIO LMY HAPYLUEHUSA 3pEeHUS Un-
He3pAYNUMMN:

Mpefnaras cBOK NOMOLULb, HaNpaBAAKWTe YenoBeKa, He CTUCKUBAWTE ero pyky, ngute
Tak. KakK Bbl 00bIYHO X0/NIUTe. He HY)XHO XBaTaTb CNENOro YenoBeka M TalWuUTb ero 3a Co60W.
Ecnu Bbl 3aMeTUIN, YTO HE3PAYUIA YenoBeK COMNICA C MaplupyTa, He YNpaBnsinTe ero
ABVXEHUSAMM Ha pacCTOAHUKN, NOLONANTE M NOMOTUTe Bbl6PaTbCA HA HYXKHbIN MyTb.

OnuwunTe KpaTKo, rae Bbl HaxoauTech. MNpeaynpexaante o NPenaTCTBUAX: CTYMEHAX,
nyxax, aMax, HU3KUX Nputonokax, Tpybax v T.n.

Mcnonb3yiiTe, ecnu 3TO YMECTHO, (hpasbl, XapakTepmnsytow,me 3ByK, 3anax, pacCTosiHue.
[dennTecb YBUAEHHbIM.

Ecnu Bbl cobupaeTech YMTaTbh HE3PAYEMY YeNIOBEKY, CHayana npegynpesute o6 aToM.
FoBOpUTE HOpPMasbHbLIM roN0COM. He nponyckainTe MHPOpMaLnto, ecin Bac 06 3TOM He
MONpPOoCAT.

Ecnu 3To BaXXHOe NUCbMO WU LOKYMEHT, HE HYXXHO A4/15 y6eanTeNbHOCTU AaBaTb ero
notporatb. Mpu 3TOM He 3aMeHANTe YTeHUe nepeckasom. Korga He3paunii YenoBeK JO/DKeH
nognucatb AOKYMEHT, MpoynTaniTe ero o6sa3aTenbHO.

NHBannaHoOCTbL He 0CBOGOXAAET CNenoro 4YenoBeka OT OTBETCTBEHHOCTU, 06YCNOBIEHHOM
AOKYMEHTOM.

Bcerpa HasbiBalTe ce6s v npeAcTaBnAnTe Apyrux cobeceHUKOB, a TakXXe 0CTallbHbIX
MPUCYTCTBYOWMNX. ECNN Bbl XOTUTE MOXaTb PYKY, CKaXUTe 06 3TOM.

Korpa Bbl npefnaraete He3psayemMy YeN0OBEKY CeCTb, HE yCcaxuBaliTe ero, a HanpasbTe
PYKY Ha CMUHKY CTyfa WM NOANOKOTHUK. He BoAMTE MO NOBEPXHOCTM ero pyky, a gante
eMy BO3MOXHOCTb CBOBOAHO noTporaTb npegMmeT. Ecnm Bac NnonpocuaM noMoyb B3ATb
KakoW-To nNpeAMeT, He cnedyeT TAHYTb KUCTb CIENOro K npeameTy u 6paTb ero pykom atot
npegmer.

Korpa Bbl obujaeTech ¢ rpynnoi He3paunx Naen, He 3abbiBaiiTe KaXblil pas
Ha3blBaTb TOr0, K KOMY Bbl 06palliaeTecs.

He 3acTaBnaiiTe Bawero cobecegjHnka BewaTb B MyCTOTY: €C/IN Bbl NepemMeLLaeTech,
npegynpeguTe ero.

BrnonHe HOpManbHO ynoTpebasiTh CNOBO «CMOTPEeTb». [N HE3psAYero YenoBeka 3To
03HayaeT «BUAETb pyKamun», ocA3aTb.

N3beraiiTe pacnnbiBYaTbiX ONpefeieHUn U NHCTPYKLUWUIA, KOTOPbIE 0ObIYHO



conpoBoXpaarTcs ecTamu. CTapaiTecb 6bITb TOYHBIMU B ONpefeneHnsX.

Ecnu Bbl 3aMeTUIN, YTO HE3PAYMIA YeNoBeK COUNCA C MapLllpyTa, He ynpaBnsanTe ero
ABVXXEHWEM Ha pacCTOSAHWUKU, NOLONANTE U NOMOTUTe BblOPATHCSA HA HYXKHbIN NyTb.

Mpwn cnycke uan nogbeMe No CTyneHbKaM BeauTe He3psAYvero nepneHAuKyspHo K
HUM. MNepeaBuradcb, He fenanTe pbIBKOB, PE3KUX ABUKEHUA.

Mpn conpoBOXAEHNMN HE3PSAYEro YenoBeKa He 3akfajbliBaiTe pyKu Hasag — 370
Heyno6HO.

3.7. OcobeHHOCTN 0OOLEHNSA C MHBaANULAMMN, UMEIO UMM HAPYLUEHUA CNyXa:

Pa3sroBapuBas C 4Ye/IOBEKOM, Yy KOTOPOro NJIOXON CNyX, CMOTPUTE NPAMO Ha Hero. He
3aTeMHANTe CBOe /INL0 M He 3aropaxuBanTe ero pykamu, BosiocaMm Uam KakKuMmn-to
npegmetamn. Baw cobecefHUK JO/KEH UMeTb BO3MOXHOCTb CNeANTb 38 BblpaXXeHWeM
Ballero nmua.

CyuiecTByeT HECKOJIbKO TUMOB U CTeneHen rnyxoTbl. COOTBETCTBEHHO, CYyLLeCTBYeT
MHOT0 crnoco6oB 06LUeHna ¢ NIAbMKU, KOTOPbIe NA0XO0 CablwaT. ECn Bbl He 3HaeTe, KaKoMu
npeanoYecTb, CNPOCUTE Y HUX. HeKoTopble NOAN MOTYT C/blWaTb, HO BOCNPUHUMAaLO!
OTAeNbHble 3BYKW HENPaBU/IbHO.

B aTom cnyuae rosopute 60n1ee rpoMKO M YeTKO, noabupas NoaxoAsLWMiA ypoBeHb. B
APYroM cnyyae NOHago00bMTCA NULW b CHU3UTbL BbICOTY F0/i0Ca, TaK KakK Ye/loBEK yTpaTu/
CMOCOGHOCTb BOCMPUHUMATL BbICOKWE YACTOThI.

YTo6bl NpUBNEYL BHUMAHMNE YenoBeKa, KOTOPbIA NIOX0 CAbIWNT, HA30BUTE €ro M0 UMEHMN.
Ecnu oTBeTa HET. MOXHO C/erka TPOHYTb YenoBeKa WM Xe noMmaxaTb PYKOA.

EoBopuTe ACHO M POBHO. He HY)XXHO U3NNLLIHE NOofYepKNUBaTb YTO-TO. KpuyaTh,
0COBEHHO B YX0, TOXe He Hafo.

Ecnu Bac NpocsAT NOBTOPMUTbL YTO-TO, MONPOGYKTe NnepedpasnpoBaTb CBOE NMPe/IOXKEHME.
Ncnonb3yinTe XecTbl.
YbeanuTechb, YTO Bac MNOHANMU. He CTeCHANTECb CNPOCUTbL, MOHAN N Bac cobeceHUK.

Ecnun Bbl coobuiaeTe MHGoOpPMaLmnto, KoTopas BKAOYaeT B cebsi HOMep, TEXHUYECKUA
NN APYTOA CMIOXHbBIA TEPMUH, afipec, HanuwmuTe ee, COOOLWNTe NO PakCcy UAN 3NEeKTPOHHON
noyte Unm NOObLIM APpYruM cnocobom, HO Tak, 4TOObl OHa 6bls1la TOYHO MOHATA.

Ecnu cywecTByOT TPYAHOCTM NPU YCTHOM OOLLEHWUM, CMPOCUTE, He OyAeT Nu npouie
nepenuncbiBaTbCA.

He 3abbiBaiiTe 0 cpefe, KoTopas Bac OKpy»xaeT. B 60/1blWINX UAN MHOTOHO AHbIX
NOMeLWEeHNAX TPYAHO 06WAaTHCSA C NHOAbMU, KOTOPbIE NJIOX0 CAblWAaT. APKOe COMHLe MUK
TeHb TOXe MOryT ObITb 6apbepamu.

Ou4eHb YacTo rayxue KOAM UCNONb3YIOT A3bIK XKeCcToB. Ecnun Bbl o6uiaeTech Yepes
nepesoAuyunKa, He 3abyabTe, UTO o6pallaTbCs HaJ0 HEMOCPEACTBEHHO K CO6eCeHNKY, a He K
nepeBoAYMKY.

He BCe n0aun, KOTOpble NJIOXO CAbIWAT, MOTYT 4nuTaTh Mo rybam. Bam nydue BCero
cnpocuTb 06 3TOM MpK MepBOW BCTpeye.



Ecnu Baw cobecegHnK 06n1afaeT 3TUM HaBbIKOM, HY)XXHO cO6/104aTbh HECKONbKO BaXHbIX
npasmn. MOMHWUTE, YTO TONILKO TPYU U3 JECATU CNOB XOPOLLIO NMPOYMNTHIBAIOTCS.

Hy>XHO cMOTpeTb B IMLLO0 COBeCeHUKY U FTOBOPUTb AICHO U MeA/IeHHO, UCNOJIb30BaThb
npocTble pasbl M n36eratb HeECYL,ECTBEHHbIX C/OB.

Hy>XHO Mcnonb30BaTb BblpaXeHUe Nunua, XecTbl, TE0ABUKEHUSA, €CNN XOTUTE
NOAYEPKHYTb UAN MPOSACHUTbL CMbIC/T CKa3aHHOTO.
3.8.0c06eHHOCTN 06 EHNA C MHBANMaMUW, UCMbITbIBAlOLME 3aTPYAHEHUS B PEUN:

He nrHopupyiite ntogeli, KOTOpbIM TPYAHO FTOBOPUTL, MOTOMY UYTO NMOHATb UX — B
BallMX MHTepecax.

He nepe6uBainTe 1 He NonpaBnsinTe YenoBeka, KOTOPbIA UCMbITbIBAET TPYLHOCTMU B
peuyn. HauymHalTe roBOpuUTb TOMIbLKO TOrAa, Korga y6eanTech, YTO OH YXX€ 3aKOHYUN CBOHO
MbIC/lb.

He nbiTaiTecb YCKOPUTb pa3rosop. byabTe rotoBbl K TOMY, YTO pa3roBop C
4e/I0BEKOM C 3aTPYyLHEHHON peybto 3aliMeT y Bac 60/blle BpeMeHU. Ecnn Bbl criewmnTe,
nyyue, NU3BUHUBLLINCh, [OTOBOPUTHCA 06 O6LLEHWUN B jpyroe Bpems.

CmOTpuTe B NMLLO cobecefHUKY, NOAAEPXKUBATE BU3YyalbHbI KOHTAKT. OTAaliTe
3TON bGecene BCe Balle BHUMaHMe.

He gymaiiTe, 4To 3aTpyZAHEHUSA B peyun nokasateslb HU3KOTO YPOBHA UHTENNEKTa
yenioBeka.

CTapaliTecb 3aaBaTb BONPOChI, KOTOPble TPEOYOT KOPOTKUX OTBETOB MW KMBKA.

He nputBopsAiiTechb, eCNN Bbl He MOHANW, YTO BaM ckasanu. He cTecHANTecb
nepecnpocutb. Ecnn Bam CHOBa He yAanoCb MOHATb, MONPOCUTE MPOU3HECTU CNOBO B 60/ee
MeL/IeHHOM TemMne, BO3MOXHO, N0 ByKBaMm.

He 3abbiBaiiTe, YTO YeNOBEKY C HapyLeHHOW peybto TOXe HYXHO BbiCKa3aTbcs. He
nepebupaniTe ero 1 He nogaBnsamnTe.

He ToponuTte rosopswero. -Ecnu y Bac Bo3HMKaT NpobsieMbl B 0OLWEHUN, CNPOCUTE, HE
X04YeT Nn Baw cobecefHWNK UCNONb30BaTh APYroi cnocob HanucaTb, HaneyaTaTtb
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